« YTBEpKIaro»

IInan MeponpuATHIi 10 YJIyYIICHUIO KA9eCTBA paﬁon >
MysuuunanbHoe OX0/KEeTHOE YUpeXKIeHHue KyJIbTYPbl JIu?coéJIaBJIbclcoro parioHa

«PalioHHBIH HEHTP KYJbTYPbI H uocyra»

Ne HanmvenoBanus Cpox OxunaemMpii
/n MEPONPUATHI peau3aluy | pe3ysbTaT pealu3aliu
MEpOTIPUSITHS

OTBETCTBEHHEIE JIMLIA

1. OTKPBITOCTH M JOCTYNHOCTH HHGOPMALUH 00 yUpekAeHHH, yI0BJIEeTBOPEHHOCTh KA4€CTBOM
OKa3aHHUd yCJIyr

1.1. | Pa3menieHue Ha caiite SAuBaps 2019r | IloBbienue I'pubanosa E.B.
YUpEKIEeHH IUTaHa OTKPBITOCTH U 3aM. mupekTopa
MEPOTIPUITHH IO JIOCTYITHOCTH
YJIYUIICHUIO KadecTBa MH(pOPMALIH 115
paboThI nocerureneit

YUPEXKAEHUSI

1.2 | Pa3MmerneHue Ha cTeHIe SAuBapp 2019r | IloBelieHue I'pubanora E.B.
uH(pOopMaImu 00 OTKPBITOCTH U 3aM. gupeKTopa
YUPEXIEHHUH, pa3MeILeHe JOCTYIHOCTH
KOTOpO#1 00513aTeNTbHO B uHGbOPMALY I
COOTBETCTBHH C noceTuTeneit
TpeOOBaHUAMU YUPEKICHHS
MuHHCTEPCTBA KYJIBTYPh

1.3. | IlpoBenenue B Teuenue IIpoBenenue Uyknuna ©.b.
aHKETHUPOBAHUS, OIIPOCOB roga AQHKETUPOBaHMS, 3aB.
HaCeJIeHUs, B T.4. OTIPOCOB HACEJICHUS, B WHPOPMALTHOHHO-
TUCTAaHLIUOHHBIX, O T.4. TUCTAHIIMOHHBIX, METOAMIECKUM
Ka4yecTBe OKa3aHUs YCIIyT 0 KayeCTBE OKa3aHUsI OTIEJIOM

ycayr

1.4. | IlpoBeneHue aHam3a B teuenue Tlonyuenue Uyxiuna ©.b.
MOCTYIMBLINX rozja 0OIIECTBEHHOTO 3aB.
MIPEAJIOKEHUN U 3aMEYaHuN MHEHUsI (HE3aBUCUMOU UHGbOPMAITHOHHO-
OT ToceTuTeNnel B xoae OLIEHKH) O paboTe METOIUYECKUM
AQHKETHUPOBAHUS U OTIPOCOB YUPEKAEHUS C LEIIBIO OTHENIOM

YITyUIIeHHUs KauecTBa
paboThI
2. KomdopTHOCTS Yc/10BHil HIpepocTaBIeHAS YCJIYT H JOCTYIIHOCTh HX no.ﬂyqeﬂnﬂ

2.1. | Opranuzauus SnBapp2019r- | IloBBILIEHHE YPOBHS Kucenesa T.B.
PEeKpearioHHbIX 30H TS maif 2019r KoM(popTHOCTH Havansauk
roceTuTeneit npeObIBaHUS B XO3SIUCTBEHHOTO

YUPEKICHUH oTAena

2.2. ConeprxaHue 30aHUS B B Teuenun Cozpanue Kucenesa T.B.
HaUTeXaIIeM CAaHUTAPHOM rojga GIaronpUsATHBIX Hauansauk
U 3CTETHUECKOM YCIIOBUH [UIs XO3HCTBEHHOTO
COCTOSIHHH, yOOpKa MOCEILeHHUs oTaena
TEPPUTOPUIA U TOMELIEHUH YUpexKISHUS U

NIOJTY4€HHs yeIyr

2.3. | Obecnieuerne B teuenun Coznmanne 06CTaHOBKH Kucenesa T.B.
6€30MacHOCTH, YCHIICHHS rozga 6e3omacHoOro Hauanpuuk
KOHTPOJIS 38 COOMIOIeHHEM npeObIBaHUS XO3SICTBEHHOTO
Mep NPOTHBONOXKAPHOH U noceTuTenei otaena

AHTUTEPPOPUCTUICCKOM
6e30macHOCTH




3. IloBbImeHHEe KaYeCTBA AOCTYNHOCTH AJIsl JINI ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMH

3. OcHarenue B Teuenne roga| I[ToBelueHue kauecTra ITaBnoBa A.A.
CHIeLHATBHBIMU 00CITy>KHBaHUS U 3aM. IupeKTopa
YCTPOHCTBaMH U1 AOCTYTIa obecrnieueHne
WHBAJIUIOB JIOCTYIDHOCTH YCIIyT

3.2. | Yuactue B Kypcax B Teuenue IToBeIIeHUE KadecTBa Yyxuxa ©.5.
MIOBBIIICHUS roga 00CITy)KUBaHHUS U 3as.
KBaTUGUKALH 110 paGoTe ¢ obecrieueHue UHGOPMAIHOHHO-
HMHBaJIUAMU U JTULAMH C JIOCTYIHOCTH YCIIyT METOJUYECKHAM
OB3 OTIETIOM

33 Ob6ecneuenue B Teuenne IToBrlneHME KayecTBA ITaBnora A. A., 3am.
IyONMpOBaHHMS HaIIHCERN, roja 00CITy)KHBaHUS U nupextopa MBYK
3HaKOB U MHOH TEKCTOBOM obecrnieueHue «PLIKu»

U rpaduyeckoit JIOCTYHHOCTH YCIIyT
uH(OPMALIUH 3HAKAMH,

BBINOJIHEHHBIMH peibedHO-

TOYEYHBIM HIPHPTOM

Bpaiins

34 OcHaienue B Teuenne IloBellIeHME KayecTBa ITaBnora A. A., 3am.
CreLuaIbHbIMU rozga o0CITyKUBaHUS U nupexkropa MBYK
YCTPOMCTBaMM IJi AOCTYIIA obecrnieueHue «PUKu»
VUHBATUIOB JOCTYNHOCTH YCIIyT




